CornaweHue c NMonb3osatenem

06 OKa3aHWM YCyr N0 AUCTAHLMOHHBIM 3aHATUAM
MHOCTPaHHbIM A3bIKOM

(«CornaweHue»)

MNepmb, 1 mas 2020 .

CTOpOHbI:
YactHoe obpasosaTesibHoe yypexaeHue
AOMNONHUTENIBHOTO obpasoBaHuAa «EBpowwKonay,

co3faHHOe M JeicTBylolwlee B COOTBETCTBUM €
3aKoHogaTenbctBom  Poccuiickoit  ®epepaumn,  UHH
5904222285, agpec: Poccus, r. Mepmb, yn. Fepoes XacaHa,
aom 7A, oduc 301 (nanee umeHyemas — «EBpoLuiKonan),
Nnuensuna Ne5662 ot 30.11.2016r BbigaHa 'MW no Haasopy
1 KoHTponto B cdepe obpasosaHusa lepmcKoro Kpas, u
Nvuo, npuobpeTatolee nnatHble yenyrv no
AWCTaHUMOHHBIM 3aHATUAM MHOCTPAHHbIM A3bIKOM (panee
— «Monb3oBatenb»).

1. NpuHATHE N n3meHeHune HacToauero CornaweHuna

1.1. OnnatveB ycAyrM NO AWUCTAHUMOHHBIM 3aHATUAM
QHTNACKMM  A3blkOM,  Mosb3oBaTeNb  Tem  cambiM
npuHUMaeT  Hactosuwee  CornaweHue  MNOJIHOCTbIO,
6e30roBopoYHO 1 6€3yCcNoBHO.

1.2. Noboli Nonb3osatenb, NpUHMMAtOWMN Cornawexue,
3aBepseT EBPOLLKONY O Cedytolmx 06CTOATeNbCTBAX:

1.2.1. oH fABNAETCA COBEPLIEHHONETHUM (AOCTUI BO3pacTa
NONHOW [eecnocobHOCTM) COrNacHO 3aKOHOAATENbCTBY
cBoeil CcTpaHbl W o6nafaeT MNOMHOW  [LOroBOPHOW
AeecnocobHOCTbIo; Unu

1.2.2. ecnn TMonb3oBaTeNb HECOBEPLUEHHONETHUIA: OH
ABNAETCA 3MAHCUMNMPOBAHHbIM  HECOBEPLUEHHONETHUM,
nMbo  Nonyynn  3aKoOHHOe Ccor/lacve  poawTens  uam
3aKOHHOTO OMEeKyHa WM NOoMneunuTens Ha 3ak/yeHue
CornaweHuna B ¢opme, YCTAaHOBNEHHOW AENCTBYIOLLMM
3aKOHOAATE/IbCTBOM, " obnapaet nonHowu
npaBocnocobHOCTbIO 4 AeecnocobHoCTbIO ]
3aK/NOYEHMA U UCNONHEHWA HacToAwero CornalleHuns; unm

1.2.3. ecan [onb3oBaTenb ABAAETCA poauTenem Wan
3aKOHHbIM OneKyHOM nm noneyutenem
HecoBepLUeHHOIeTHEro 1 3akatoyaeT CornaweHune oT ero
MMeHW: [aBas  HecoBepLUEHHONETHEMY paspelleHune
Nno/sb30BaTbCA  YCAYramMu,  POAWUTENM U OMeKyHbl
(noneunTenu) cornawatorcsa ¢ ycnosuamu CornaweHus ot
MMEHW HecoBepLUEHHONETHEro W HecyT OTBETCTBEHHOCTb
3a Haa3op 3a MCNo/ib30BaHWEM yenyr
HecoBepLIEHHONETHUM.

Ecnv Bbl He AaBann cBoemy pebEHKY paspeLLeHus, Npocum
Bac Hemef/IeHHO CBA3aTbCA C Hamu, YTOBbI Mbl MOMAM
OTK/OYUTL AOCTYN.

1.2.4. pnAa 3aKknueHMa M BbinonHeHus [losnb3oBaTenem
HacToAwero CornaweHua He TpebyeTca cornacua uamn
0406peHna Kaknx-11Mbo TpeTbux L,

EBpolwkona Bnpase B nob6oii MOMeHT noTpebosaTb OT
Monb3oBaTena NpeaoCcTaBUTb UHGOPMALMIO U [OKYMEHTbI,
noaTeepxjatoliMe BblleNnpuBeAEHHbIE 3aBepeHuAa 06
obcToATenbcTBax, a Monbsosatens obasyerca

User agreement
for distance foreign language training services
(«Agreement»)

Perm, May 01, 2020

The Parties:

Private further education establishment «Euroschool»,
incorporated and operating under the laws of the Russian
Federation, TIN 5904222285, address: office 301, house
7A, Geroev Khasana street, Perm, Russia (hereinafter
referred to as «Euroschool»), License No5662 of
30.11.2016 issued by State Inspection on oversight and
compliance monitoring in the education sector of Perm
region, and a Person purchasing distance foreign language
training services (the “User”).

1. Acceptance and amendment of this Agreement

1.1. Paying for the services of distance foreign language
training, the User accepts this Agreement fully and
unconditionally and without reservations.

1.2. Any User who accepts this Agreement represents to
Euroschool that:

1.2.1. he/she is at least the age of majority (age of full legal
capacity) under the legislation of their country and
possesses full legal capacity to contract, or

1.2.2. if he/she is under the age of majority, that he/she is
either an emancipated minor, or has obtained the legal
consent of a parent or legal guardian in the form
prescribed by applicable law for entering into this
Agreement, and are fully able and competent to enter into
this Agreement, and to comply with this Agreement, or

1.2.3. he/she is a parent or legal guardian of a minor and
enters into this Agreement for and on behalf of such
minor; by granting a minor with permission to use the
services, parents or guardians agree to the terms of this
Agreement on behalf of a minor and are responsible for
exercising supervision over minor’s usage of the services.

If your child does not have your permission, please contact
us immediately so that we can disable access.

1.2.4. no other third party consent or approval is required
for the User to enter into and fulfil this Agreement.

Euroschool may at any time require the User to provide
information and documents confirming the
representations as described above, and the User shall
provide such information and documents within fourteen



npefocTaBuUTb Takyld MHPOPMALMIO U LOKYMEHTbI B
TeyeHve 14 (yeTbipHafuatb) AHeW C AaTbl 3anpoca;
EBpOLUKONA BO3MECTUT No4YTOBble pacxoabl Mosnb3osatens.

1.3. CornaweHve MOXeT 6bITb U3MEHEHO:

1.3.1. EBpoOLLKONa BNpaBe U3MEHATb YC/10BUA ONAaThbl U
Tapudbl NyTEM Ny6AMKaLMM HOBbLIX YCNOBUIA B CETH
MHTEPHET no agpecy: https://euroschool59.ru/cronmocts-
KYPCOB , NPX 3TOM CTOMMOCTb NPEeAOoNAa4y€eHHbIX 3aHATUIA
He meHAeTcA. [epes Tem, Kak BHeCTU npeonnaTty 3a
[OoNONHUTENbHbIE 3aHATUA, Monb3oBaTeNb J0MKEH
03HAaKOMMTbLCA C HOBbIMU Tapudamu 1 nyTem BHECEHUA
npeaonaatbl NPUHATL HOBbIE LIEHOBbIE YCN0BUA.

B cnyuae ecnv Monb3oBatensb He COrnaceH ¢
M3MEHEHHbBIMU yCI0BUAMM, COrnalleHne mexay
EBpOLLKO/ION 1 MoNb30BaTeNeM NPeKpaLLaeT aencTeme
HeMeAIEHHO MO OKOHYaHWUK 3aHATUI, 33 KOTOPbIE YIKe
6bina BHeceHa npegonnara.

1.3.2. EBpolwKona Brnpase M3MeHATb W Apyrue ycnosua
Cornawenua nytém ysegomiaeHua [lonb3osatena no
3N1eKTPOHHON noute. HoBaa pepakuma CornaweHua
BCTyNaeT B CWAY Ha YeTbipHAAUATbii AeHb nocne
HanpasneHus Monb3oBaTeNto yBeAOMNEHNS, €C/IM B HOBOM
peaakuum CornaweHus He ycTaHoBneHa 6onee nosgHsas
AaTa BCTYN/IEHUA U3MEHeHWI B cuy. Ecnm nonb3osatens
He OTNpaBUN BO3PaKEHWA MO 3NEKTPOHHOW noute B
TeyeHue 3TUX 14 aHel, U3MeHEHHble ycnosus CornaleHuna
CYMTalOTCA NPUHATBIMKU. B cnyvae ecnm lMonb3osaTtens He
cornaceH c HosbiMKM ycnosuamu, CornaweHve mexay
Monb3oBatenem u EBPOLIKONONM cUMTaeTCA PACTOPTHYTbIM
C [aTbl, B KOTOpyto HOBaA Bepcua CornaweHua scTynuaa
6bl B MY B C/ly4ae ero cornacusa.

2. Npeamet Cornawexuna

2.1. Mpegmetom HacTtoAwero CornaweHus ABnseTca
OKasaHWe NAaTHbIX YCAYr MO AWUCTAHLMOHHBIM 3aHATUAM
MHOCTPaHHbIM A3bIKOM.

2.2. EBpoLwKoa BNpase nNpusaeKaTtb N06bIX GUINYECKUX U
IopUANYECKUX NnL, AnA obecneyeHus CBOEBPEMEHHOrO
OKa3aHWA Ka4yecTBeHHbIX ycyr no CornalueHuto.

2.3. Yenyrn npepoctasnatotca Monb3osatento no 3anpocy
NPy yCA0BUM HAaNMUYMUA AOCTYNHOrO NpenoaasaTtens.

3. HasHaueHve 1 3ameHa npenojasartens, coctasneHne
pacnucaHuna 3aHATUI

3.1. EBpowKona HasHavyaeT npenogasatena MNo cBoemMy
YCMOTPEHUIO, NPUHUMAA BO BHUMAHMWE LEAN WU3yYeHUuA
Monb3oBaTesieM WHOCTPAHHOTO A3bIKa, ero (e€) yposeHb
BNAafleHMA [AAHHBIM  MHOCTPAHHbIM  A3bIKOM  A3bIKOM,
Bbl6paHHbIV BapMaHT aboHeMeHTa, a TaKKe NMPOMEKYTKOB
BpemeHu, B KoTopble Monb3oBaTeNb MOMKET 3aHUMATbCA.
Monb3oBatens npouHdpopmuposaH, uYTo EBpowkona
onpepenser YypOBeHb BNafeHus Monb3oBatens
MHOCTPaHHbIM A3BIKOM AJ1A Lenell CoCTaBNeHWA naaHa
3aHATMI M noabopa npenoaasaTtens, 3Ta OLEHKA HOCUT
CMPaBOYHbIV XapaKTeEP U MOXKET OTAMYATbCA OT OLIEHKM,
KoTopy!to Monb30BaTENb MOXKET NONYYUTL Y TPETbUX NNL,. B
xo4e 3aHATMI  [Monb3oBaTento  MOryT npeanararbes
3aHATMA, OTHOCALIMECA K PasHbIM YPOBHAM BAAAEHWA
A3bIKOM B LeNAX OTPabOTKM KOHKPETHbIX 3HaHUWA W
HaBbIKOB MO PEKOMeHaLMK NpenojasaTtens.

(14) days after the request; the User’s postage costs will
be reimbursed by Euroschool.

1.3. This Agreement may be changed as follows:

1.3.1. Euroschool may change the terms of price and
payment by posting the new terms at:
https://euroschool59.ru/croumoctb-kypcos, although the
price of the pre-paid classes remains the same. Before pre-
paying additional classes, the User should review new
tariffs and accepts the amended pricing terms by making
the pre-payment.

If the User does not agree with the amended terms, the
Agreement between Euroschool and the User terminates
when the pre-paid classes are provided according to the
Agreement.

1.3.2. Euroschool may change other terms of this
Agreement by notifying the User by email. The amended
version of this Agreement becomes effective on the
fourteenth day following the day when the notice is sent
to the User, unless a later effective date is set in the
amended version of this Agreement. The User will be
requested to accept the amended version of the
Agreement upon signing in the Website. If the User does
not accept the amended version, the Agreement between
the User and Euroschool terminates on the date the
amended version of the Agreement would have become
effective if accepted. .

2. Subject of the Agreement

2.1. The subject of this Agreement is provision of fee-
based services of distance foreign language lessons. .

2.2. Euroschool may engage any individuals and legal
entities to ensure timely provision of quality services
hereunder.

2.3. The services are rendered on the basis of subscription
model and are provided to the User upon request, subject
to a tutor’s availability.

3. Appointment and change of a tutor, schedule

3.1. Euroschool appoints a tutor at its discretion,
considering the User’s purpose of learning a foreign
language, his/her fluency in this foreign language, the
subscription chosen, as well as the User’s time slots
available for the classes. The User is informed that his/her
fluency in the foreign language is defined for the purposes
of training plan development and appointment of a tutor,
this estimation is for a reference reasons only and it may
vary from estimation done by any third party. During
tutoring process the User can be proposed to use exercises
applicable for different levels of fluency for the purposes
of some specific skills and knowledge training when the
tutor proposes it.


https://euroschool59.ru/стоимость-курсов
https://euroschool59.ru/стоимость-курсов

3.2. Monb3osaTenb BnpasBe nonpocutb Espolwkony
NOMEHATb Npenogasatens U 06A3aH U3NOXKWUTb NPUUUHBI
Takoro 3anpoca. EBpolkona paccmatpuBaeT 3anpoc B
TeyeHue 48 (COPOKa BOCbMM) YacOB C MOMEHTA NOAYYeHUs
M octaBnAer 3a coboll npaBo OTKasaTb B €ro
yaoBneTsopeHun nnMbo NpoanuTb Bpems PaccMOTpeHus
3anpoca.

3.3. PacnucaHue 3aHATUIA COCTABASAETCA WCXO4A U3
Bbl6paHHOro aboHeMeHTa W TOro, Kakue BpPEMeHHble
MHTepBasbl cBO6OAHBI 4N YPOKa KaK y MNonb3osaTens, Tak
1y npenogasatens. Komnanua EBpoluKona nmeeT npaso,
HO He o06A3aHa, 3ape3epBuMpoBaTb B  PaACNUCaHUM
npenogasatens BpemMa ANA NOCTOAHHbIX MONb3oBaTenel
ycnyr, ofHako B cnyvae, ecnun Monb3osaTtesb He onnatuT
YPOK 3a 8 (Bocemb) YacoB A0 ero Hayana, 6poHNpoBaHUe
aHHyAupyeTca.

3.4. EBpolwwKona BnNpaBe CMeHWTb nNpenogasatena Mo
YBaXXWUTENbHbIM npuyYnHam (6onesHb, nnaHosoe
oTcyTCTBME, Apyrve obcrosTenbctea) M 0basyetca
yBegomutb 06 3Tom [losb3oBaTens yBefOMIEHUEM MO
3N1IEKTPOHHON nouTe. B cnyyae ecnau MMonb3oBatenb
OTKa3blBAeTCA MEHATb npenogasartens, [lonb3oBaTenb
BMNpaBe MPWOCTAHOBUTb NOJyYEHWe YCayr No HacTosAlwemy
CornaleHuto.

4. 3aHATuA

4.1. Bce 3aHATMA NPOXOAAT C MOMOLLIO MPOrpammbl Zoom
nnm Skype.

4.2. Nonb3osatenb cornawaetca ¢ Tem, 4yto Espowkona
BNpaBe 3anucblBaTb ayaMo U BUAEO BO BPEMA 3aHATUM C
Lenblo KOHTPONA KayecTBa W MOBbIWEHUA KayecTsa
obcnyKMBaHuA.

4.3. Echm B yCTaHOBNEHHOE pacnucaHWem Bpema Hadvana
3aHATMA npenojaBaTento He yaaétcA  CBA3aTbCA C
Monb3oBatenem, npenogasatenb 06A3aH  HanpaBuTb
yBeAOM/IEHNe uepe3 3/1EeKTPOHHYI MOYTy A1A CBA3M C
MNonb3osatenem.

3aHATUE CYMTAETCA HAYaTbIM NO PACNUCaHMIO, HE3aBUCMMO
OT TOro, Korga ycTaHoBnAeHa cBA3b. B cnyvae ecnw,
HecmoTps Ha cobnogeHne NONOXKEHUI AAHHOTO MYHKTa,
npenogasatento He yaaéTca cBasatbes ¢ Monb3osaTtenem,
3aHATME  CYMTAeTCA  YCMelWwHO  NPOBEAEHHbIM WU
onnaynsaetca B pasmepe 100% oT ctoumocTy.

4.4. B cnyyae ecan B TeYeHWe NATM MUHYT nocne
3an/J1aHMPOBAHHOMO Havana 3aHATMA [losb3oBaTenb He
nosy4yaerT 3BOHKa MAM coobuieHus B JIM4HOM KabuHete
Monb3oBatens or npenogasatens, Monb3oBartens 06s3aH
CBA3aTbCA C KomnaHuell EBPOLIKONA B COOTBETCTBUMU C
nyHKkTom 12 HactoAwero CornaweHua. 3aHATME, He
nposeAéHHOE NO BUHE NpenogasaTena, NepeHoCUTCA Ha
Apyroe npuemnemoe ana Nonb3osatensa sBpema.

4.5. 3aHATME cuuTaeTcs NpOBEAEHHBbIM HaAnexalimm
obpasom, ecam B TedeHne 1 (ogHoro) yaca nocne ero
OKOHYaHuA [lonb3oBaTenb He nogact B Espowkony
NPETEH3NI0  OTHOCMTE/IbHO  KayecTBa  3aHATUA  WUAMU
NYHKTYanbHOCTU NpenoaasaTtens.

4.6. Mo oKoHuaHuM Kypca EBpolwKona npenoctasut no
3/1eKTPOHHOW NoYTE CepTUOUKAT, NOATBEPKAAIOLMMA, YTO
Monb3oBaTenb AOCTUT onpeaeNeHHOro ypoBHA BAafeHUA
MHOCTPaHHbIM A3bIKOM. EBpOLIKONA He rapaHTUpyeT, 4To
Monb3oBaTensb B COBEPLIEHCTBE OCBOUT MHOCTPAHHbI

3.2. The User may request Euroschool to change the tutor
and shall state the reasons for such request. Euroschool
shall consider the request within forty-eight (48) hours
upon receipt, and reserves the right to refuse such request
or prolong a duration of review.

3.3. The schedule is made on the basis of the subscription
chosen, and the User’s and the tutor’s time slots available
for a class. Euroschool may, but not under obligation to,
reserve the time in the tutor’s schedule for the permanent
students, although if the User fails to pay for the class
eight (8) hours before it starts, the reservation is cancelled.

3.4. Euroschool may change the tutor on reasonable
grounds (illness, vacation, other circumstances) and shall
notify the User of a change via notification by e-mail. If the
User refuses to change the tutor, the User may suspend
the services in accordance with this Agreement.

4. Classes

4.1. All classes are conducted on the specially designed
interactive platform Zoom or Skype.

4.2. User accepts and agrees that Euroschool may record
audio and video during the classes for quality control and
service improvement.

4.3. If at the commencement of a class, as scheduled, the
tutor can’t reach the User, the tutor shall send a
notification by e-mail to reach out the User.

The class is considered started as scheduled, regardless of
when the call is established. If the tutor can’t reach the
User despite following the provisions of this clause, the
class is considered as held successfully and shall be paid
for at 100% of its price.

4.4. If for five minutes following the scheduled beginning
of a lesson the User does not receive a call or a message at
the User’s Personal Account from a tutor, he/she shall
contact Euroschool according to the clause 12 of this
Agreement. A lesson not held at the tutor’s fault shall be
rescheduled for another time reasonably acceptable for
the User.

4.5. A lesson is considered duly conducted, if within one
(1) hour following it the User does not communicate
his/her complaint regarding the quality and timely
conduction of a class to Euroschool.

4.6. Following completion of a course, Euroschool will
provide the User (via e-mail) with a certificate proving that
the User reached a certain level of proficiency in the
foreign language. Euroschool does not warrant that the
User will perfectly master any level of proficiency in a
foreign language: this depends on the time dedicated to



A3bIK Ha KaKOM-MBO ypoBHE: 3TO 3aBUCUT OT BPEMEHM,
3aTpayMBaemMoro Ha W3yyeHue A3bIKa, CrocobHocTel
Monb3oBatens W NPUAONKEHHbIX ycuauid  (BKAo4an
3aNOMMWHAHME CNOB U  BbIPAaXXEeHWW, NpocaylmnBaHue
y4yebHbIX MaTepuanoB W T.4.). YKasaHHbl cepTudukat
BbIJAeTCA [ANA CNPaBOYHbIX Lenel M OueHKa YpOBHA
Monb3osartens, caenaHHasa EBpowKonoi, MoOXeT
OT/IMYaTbCA OT TOW, YTO ByAEeT caenaHa TPETbUMM INLAMMU.

5. MNepeHoc 3aHATUI U NPONYCK 3aHATUIA

5.1. MNonb3oBatenb BrpaBe MepeHecTu WU OTMEHUTb
3aHATME 3a 8 (Bocemb) YacoB A0 Havana. HecobnogeHue
YyKasaHHoro cpoka [lonb3oBaTenem O3HaA4aeT, uTo
Monb3oBaTenb cornaceH Ha npeasiaraemoe  Bpems
npoBeAeHUA 3aHATUA, U ecnn Monb3oBaTeNb NPOMycKaeT
3aHATME, TO YyNAayeHHble 3a 3TO 3aHATUE [JEeHblM He
BO3BpaLLatoTca. Monb3oBaTeNb MOXET OTMEHUTb He 6onee
2-X 3aHATUI B MecALl, KOAMYeCTBO NepeHOCOB 3aHATUI He
orpaHuyeHo. lepeHoc ocyuwiectBasetca [onb3osatenem
CaMOCTOATENIbHO Yepe3 3/IeKTPOHHYIO MOYTy: NepeHecTv
3aHATME MOXHO TONbKO Ha cBoboaHoe Bpema B
pacnvcaHuv npenogasatens.

5.2. BBOAHbIM ypoK onnate He nognexut. OgHako npwu
nponycke unn otmeHe Monb3osaTenem BBOAHOMO ypoka
EBpowkona umeeT npasBo OTKasaTb B NpoBeAeHWUM
BBOAHOIO YPOKa 6e3 06bACHEHMSA NPUYMH.

5.3. EBpowkKona, B TOM 4ucne B /Mue npenogasaTens,
Brnpase N3MEHUTb pacnucaHue 3aHATUI c
npeaBapuTenbHbiM yBegomaeHnem Monb3osatens 3a 24
(ABafLaTL YeTbIPE) Yaca NO INEKTPOHHOM NouTe.

6. TexHu4eckue TpeboBaHMA.

6.1. MNonb3osartens HecéT  OTBETCTBEHHOCTb 3a
cobtofeHne MUHUMANbHbIX TEXHUYECKUX TpeboBaHWI Ha
NPOTAXEeHUN BCEro 3aHATUA U 3a opraHusaumio paboyero
mecTa nepep  3aHATMEeM. EBpowkona He  Hecér
OTBETCTBEHHOCTU 3a HEenpesoCcTaB/eHUe YCAYr WU UX
HeHaf/iexKallee KayecTBO, €C/M  MPUYUMHOM  CTano
OTCYTCTBME HEOHXOAMMOro MporpammHoro obecneveHus
WA TeXHUYeckne npobnembl C  MNOAKAIOYEHMEM K
UHTepHeTy.

6.2. MUHUManbHble cuctemHble TpebosaHua gaa MNK:

- OnepauuorHan cuctema: Windows 7/8/8.1/10, Mac OS X
10.12 n HoBeE;

- Bpaysep: Google Chrome/ Yandex Browser/ Opera/
Mozilla Firefox/ Safari nocnegHeit crabunbHoit Bepcuy;

- OnepatnsHaa namaATb: OT 4 I'6 1 BblLwe;

- Npoueccop: intel i3, i5, i7 He HWUXKe 4-T0 NOKOAEHUA UK
AMD Ryzen 3, 5, 7 nto60ro nokoneHus;

- UHTepHeT-coeamHeHue: oT 5 M6uT/cek;
- Hannume mukpodoHa v Be6-kamepbl.
6.3. PekomeHa0BaHHbIe cUCTEMHbIe TpeboBaHuAa ana MK:

- OnepaumoHHan cuctema: Windows 10, MacOS 10.13 u
HoBee;

- Bpaysep: Google Chrome/ Yandex Browser/ Opera/
Mozilla Firefox/ Safari nocneaHen crabunbHoit Bepcum;

- OnepatuBHan NamaATb: oT 6 6 1 Bbiwe;

learning, the abilities of the User and the efforts made
(including memorizing words and expressions, listening to
teaching materials, etc.). The certificate is given for an
informational and reference purposes only, and estimation
of the User’s fluency done by Euroschool may vary from
estimation done by any third parties.

5. Rescheduling a class and missing a class

5.1. The User may reschedule or cancel a class eight (8)
hours before it starts. If the User fails to do so, it shall be
deemed that the User agrees with the scheduled time for
a class, and if the User misses a class, the User will not be
refunded for such a class. The User may cancel not more
than two (2) classes per month. An amount of
rescheduling cases is not limited. The User can reschedule
a class on its own via e-mail: a class may be rescheduled to
a free slot only, such a free slot must be indicated as
available in a tutor’s schedule.

5.2. An introductory class does not require a separate
payment. Although if the User misses or cancels it,
Euroschool is in power to refuse to provide an
introductory class with no reason given.

5.3. Euroschool, including acting through a tutor, may
reschedule classes with twenty-four (24) hours prior notice
to the User by e-mail.

6. Technical requirements.

6.1. The User is responsible for meeting minimal technical
requirements throughout the class and for setting up the
workplace before the class. Euroschool is not responsible
for failure to provide services or their inadequate quality if
such are caused by the lack of necessary software or
technical problems with Internet connection.

6.2. Minimal PC system requirements:

- Operating system: Windows 7/8/8.1/10, Mac OS X 10.12
and upper;

- Browser: Google Chrome/ Yandex Browser/ Opera/
Mozilla Firefox/Safari latest stable version;

- RAM: 4 GB or more;

- CPU: Intel i3, i5, i7 at least 4-th generation OR AMD
Ryzen 3, 5, 7 any generation;

- Internet connection speed: 5 Mbit/sec or faster;
- Access to microphone and web-camera.
6.3. Recommended PC system requirements:

- Operating system: Windows 10, Mac OS X 10.13 and
upper;

- Browser: Google Chrome/ Yandex Browser/ Opera/
Mozilla Firefox/Safari latest stable version;

- RAM: 6 GB or more;



- Npoueccop: intel i3, i5, i7 He HWXKe 5-ro NoKoneHna nam
AMD Ryzen 3, 5, 7 nto60ro NnokoneHus;

- MHTepHeT-coeanHenue: ot 10 M6uT/cek;
- Hannume mukpodoHa v Be6-kamepbl.

6.4. MUHUManbHble cUcTEMHble TpeboBaHWA ana
MOBUNbHBIX YCTPOWCTB (cMapTdoH/nnaHwer):

- Bepcua OS: Android 7, i0OS 12.3 unu HoBee;

- bpay3epsbl: akTyanbHas sepcua Chrome, ans iOS TonbKo
Safari;

- OnepatuBHaa namaATb: 2 6 namn 6onblue;
- Mpoueccop: 1.5 Iy (4-x AAEPHbIA) UK MOLLHEeE;
- HTepHeT-coeamHeHue: oT 5 M6uT/cek.

6.5. PekomeHayemble cucTeMHble TpeboBaHuWA ans
MOBWBHBIX YCTPOWCTB

(cmapTtdoH/nnaHwer):
- Bepcua OS: Android 9, iOS 13 uau HoBee;

- bpay3epbl: akTyanbHas sepcua Chrome, ana iOS TonbKo
Safari;

- OnepatuBHaa namaTb: 3 b uan 6onblue;

- Mpoueccop: 2 Ty (4-x AAEPHDIN) U MOLLHEE;
- UHTepHeT-coeanHeHue: ot 10 M6ut/cek.

6.6. OpraHusauma pabouero mecra:

6.6.1. 3aKpbITb BCE MPOrpaMmbl, KOTOpble MOTYT 3aHATb
60nbLyto yacTb MHTEpHeT-KaHana (Hanpumep,
$arinoobmMeHHNKH);

6.6.2. [na nposeaeHus ypoka [lonb3oBaTesnb [0/KEH
obecneunTb JOCTYyN K MUKPODOHY M Kamepe Ha CBOEM
TEXHUYECKOM YCTpOiicTBe.

7. MproCTaHOBKA 3aHATUI

7.1. NMonb3osaTenb Bpase NPUOCTaHOBUTL OKasaHwue ycayr
C COXpaHeHWeM pacnucaHusa 3aHATUIN Npu cobaeHUm
cnepytowmx yCaoBuii:

7.1.1. MepepblB B 3aHATUAX He MOXeT bbiTb Aosblie 14
(4eTbipHaALATK) AHEN C COXpaHEHMEeM pacnucaHus;

7.1.2. Ha MOMEHT nNpWOCTaHOBKM (MAu cpasy nocne
OKOHYaHMA NOC/NefHero nepep, NPUOCTaHOBKOMW 3aHATMA)
Monb3oBatenem onsayeHbl Kak mMuHumym 1 (oaHo)
byayuiee 3aHATHE;

7.1.3. Nonb3osatensb coobuiaet EBpolukone Aaty U Bpema:
- MocneaHero 3aHATUA nepes, NPUOCTAaHOBKOW,
- NepBOro 3aHATUA NOCAe NPUOCTAHOBKM.

7.2. Ecnn  Monb3oBatento  HeobxoAMMO  NOBTOPHO
NPUOCTaHOBUTb OKasaHue ycayr, lonb3oBaTtens Brnpase
NPUOCTaHOBUTL OKasaHWe ycayr nyTém yBeAoOMJ/IeHUA
EBpoLwKoAbl 33 24 Yyaca A0 Hayana 6anKaiiLuero 3aHATUA; B
3TOM  C/lydae  3aHATMA,  3ape3epBMpPOBaHHble 33
MNonbsoBaTtenem B rpaduke npenopasaTens, OTMEHAIOTCA.
Mpu  BO306HOBNEHMM  3aHATMIA  [Monb3oBaTesnb U
EBpOLUKONA COCTaBAAOT HOBOE pacnucaHne 3aHATUN.

- CPU: Intel i3, i5, i7 at least 4-th generation OR AMD
Ryzen 3, 5, 7 any generation;

- Internet connection speed: 10 Mbit/sec or faster;
- Access to microphone and web-camera.

6.4. Minimal system requirements for mobile devices
(smartphones/tablets):

- Operating system: Android 7, iOS 12.3 or upper;

- Browser: the latest version of Google Chrome; Safari is
the only supported browser on iOS;

- RAM: 2 GB or more;
- CPU: 1.5 GHz (4-core) or more;
- Internet connection speed: 5 Mbit/sec or faster.

6.5. Recommended system requirements for mobile
devices (smartphones/tablets):

- Operating system: Android 9, iOS 13 or upper;

- Browser: the latest version of Google Chrome; Safari is
the only supported browser on iOS;

- RAM: 3 GB or more;
- CPU: 2 GHz (4-core) or more;

- Internet connection speed: 10 Mbit/sec or faster.

6.6. Workplace setup:

6.6.1. Close all programs that can occupy most of the
Internet channel (such as file sharing);

6.6.2. To conduct the lesson, the User must provide access
to the microphone and camera on his technical device.

7. Suspension of classes

7.1. The User may suspend the services while reserving the
classes schedule subject to the following:

7.1.1. Suspension shall not be more than for fourteen (14)
days with a schedule reserved;

7.1.2. At the date of suspension (or immediately following
the end of the last class before suspension) there is at
least one (1) pre-paid class available to the User;

7.1.3. The User communicates to Euroschool the date and
time of:

- The last class before suspension,
- The first class after suspension.

7.2. If the User needs to suspend the services once again,
the User may suspend the classes by notifying Euroschool
24 hours prior to the start of a nearest class; in this case
the reservations of time for the User’s classes in tutor’s
schedule will be cancelled. Upon renewal of classes the
User and Euroschool shall define a new schedule.



Takxe [Monb3osaTenb M EBpOLWKONa COCTAaBNAT HOBOE
pacnucaHume 3aHATUI B Cly4ae, eCiv NepepbiB B 3aHATUAX
coctasnset 6onee 14 KaneHAapHbIX AHEN.

7.3. EBpowWKo/ia BNpaBe MNPUOCTAaHOBUTb 3aHATUA MO
CBOEMY YCMOTPEHWI0O B  C/y4yae  rocyAapCTBEHHbIX
Npas3fHUKOB MO MECTY KWUTenbcTBa lMosb3oBaTens uam no
MecTy HaxoxaeHua Espowkonbl, ecnu  EBpowkona
3abnaroBpemeHHO yBegomuT 06 3Ttom [Monb3osatens no
3/IEKTPOHHOM MmouTe.

8. LleHa

8.1. VYcnyrn EBpowkKonbl  ABNAKOTCA  NAATHBIMKM - U
onnayneatoTca Ha ycnosuax 100% npegonnatbl. LeHbl n
cnocobbl onnarbl ny6aunkytotca Ha cTpaHuue
https://euroschool59.ru/cToMmocTb-KypcoB , coaepxaHune
KOTOPOW  BKAO4EHO B HactoAwee  CornaweHune
nocpeacTBom OTCbIIKU. Kawabii aboHemeHT faéT npaso
Ha obyyeHue MHOCTPaHHOMY A3bIKy B Mpejenax NMMWTA,
YKa3aHHOro B onucaHuuM aboHemeHTa, B TeuyeHue 12
(ABEHaauaTH) mecaLeB Nocie BHECEHUA NPeAonaaTh.

8.2. MNonb3oBatenb 06sA3aH ONNATUTL 3aHATME [0 ero
Havyana. B cayyae ecan [lonb3osatenb onsaunsaer
3aHATME MeHee 4Yyem 3a 8 (BOCeMb) 4YacoB A0 Hayana,
EBpOLLKONA BNpaBe OTMEHUTb 3aHATME U 3ape3epBMpPOBaThL
Bpems npenogasatens ANa ApYrux yHeHUKOB.

8.3. Onnata cuuTaeTcA NpPOM3BEAEHHONW C MOMEHTa
3a4NCNIEHNA AEHEXHbIX CPEACTB Ha CHET EBPOLLKObI.

8.4. Monb3osatens HecéT  OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb  OCYLLECTBAAEMbIX NaTexeil wu  ynaaty
NPUMEHUMbIX HaNOroB.

8.5. MNonb3oBatenb HecéT OTBETCTBEHHOCTb 3a onaaty
YCAYr TPETbUX NWL, (TaKUX Kak yCayru cBasu, MHTepHeT u
T.4.), HeO6XOAMMbIX A1 NOAYYEHUA yCAyr EBPOLIKObI.

9. OaHHbie Monb3oBatena

9.1. NMonb3oBatens 06s3yeTca NpeaocTaBATL EBpolwkone

KOTOpble HeO6X0AVMMbI ANA NPeAO0CTaBNEHUA YCAYT.

9.2. EBpolwkona obpabatbiBaeT gaHHble Monb3osatens B
COOTBETCTBUM ¢ CornaweHnem 06 obpaboTke
NepcoHaNbHbIX AAHHbIX, KOTOPbIE MOXHO HaWTW Ha caiTe
https://euroschool59.ru/wp-
content/uploads/2019/04/Moauntuka-o6paboTku-
nepcoHanbHbix-AaHHbIx.pdf 1 KoTOpoe BKAOYEHO B
HacToAwee CornaweHve NyTém OTCbIKM.

9.3. Espowkona obasyetca He pasrnawatb
KOHOMAEHUMaNbHYO WMHPOPMaLMIO, NPefOCTaBNAEHHYO
MNonb3oBatenem B cBA3M C BbiNnosHeHWeM CornaweHus,
TpeTbMuM nuuam 6e3  npeaBapuTeNbHOro — cornacus
Monb3osarena.

9.4. EBpowKona BnpaBe WCMNO/Mb30BaTb 3/EKTPOHHYIO
nouyty, Homep TenedoHa, norvH Skype n apyrve cnocobol
cBA3WM ANA oTnpasku [onb3osaTtento MHboOpmauuu w
peKknamHbIXx ~ MaTtepuanos, B  TOM  uucne  AnA
nHdopmuposanua  lonb3oBatenas o  AeATENbHOCTM
KOoMnaHun EBPOLLIKONA M O XOAe UCNONHEHWUA HACTOALLEero
CornaweHua.

10. KoHduaeHumanbHocTb

The User and Euroschool also define a new schedule in
case when suspension of classes is longer than fourteen
(14) days.

7.3. Euroschool may suspend the classes at its own
discretion in case of public holidays at the User’s place of
residence or at location of Euroschool, provided
Euroschool notifies the User in advance by email.

8. Price

8.1. The services of Euroschool are fee-based and are paid
for 100% in advance on a subscription basis. The prices
and means of payment are posted at
https://euroschool59.ru/ctoumoctb-Kypcos, the contents
of which webpage is incorporated herein by reference.
Each of the subscription packages entitles the User to
foreign language classes within the limit indicated in the
description of a package during twelve (12) months after
pre-payment.

8.2. The User shall pay for the services 100% in advance.
The User shall pay for a class before it starts. If the User
pays for a class less than eight (8) hours before it starts,
Euroschool may cancel the User’s schedule and reserve
the tutor’s time for other students.

8.3. The payment is deemed made when the money is
credited to an account of Euroschool.

8.4. The User is solely responsible for the correctness of a
payment made and payment of taxes applicable.

8.5. The User is solely responsible for paying for the
services of third parties (such as communication services,
Internet, etc.) required to receive Euroschool services.

9. User’s data

9.1. The User shall provide to Euroschool the following

personal-information necessary for providing services: -

surname, first name, patronymic, passport details,
telephone number, e-mail address, login of Skype or other
social networking sites.

9.2. Euroschool shall process the User’s data in accordance
with the Agreement on the processing of personal data,
available at https://euroschool59.ru/wp-
content/uploads/2019/04/MonuTtrka-06paboTku-
nepcoHasbHbix-AaHHbIx.pdf , which is incorporated herein
by reference.

9.3. Euroschool undertakes not to disclose confidential
information provided by the User in connection with
performance of this Agreement to any third party without
the User’s prior consent.

9.4. Euroschool may use email, phone number, Skype login
and other data the User provided for sending information
and promotional materials to the User, including to inform
the User about Euroschool activities and the progress of
the Agreement.

10. Confidentiality

MpumMeuanue [AS1]: NpasunsHee
6b110 6bl nepevyncnnTb Te CBeAEHNA
(nepcoHanbHble faHHbIe), KoTopble Bbl
06bI4HO 3anpawmusaete



https://euroschool59.ru/стоимость-курсов
https://euroschool59.ru/wp-content/uploads/2019/04/Политика-обработки-персональных-данных.pdf
https://euroschool59.ru/wp-content/uploads/2019/04/Политика-обработки-персональных-данных.pdf
https://euroschool59.ru/wp-content/uploads/2019/04/Политика-обработки-персональных-данных.pdf
https://euroschool59.ru/wp-content/uploads/2019/04/Политика-обработки-персональных-данных.pdf
https://euroschool59.ru/wp-content/uploads/2019/04/Политика-обработки-персональных-данных.pdf
https://euroschool59.ru/wp-content/uploads/2019/04/Политика-обработки-персональных-данных.pdf

10.1. Monb3oBaTenb  06A3yeTcA He  pasrnawatb
KOHOUAEHUMANBHYIO WMHOOPMALMIO U UHble [AaHHble,
npeAocTaBNeHHble  KomMnaHuel EBpolkona B  xoae
NCNONHEHUA CornaweHus
obuiefocTynHoM  MHbOpMauuu), TpeTbMm Auuam 6es
npeABapuTeNIbHOTO MUCbMEHHOFO  COMacUA  KOMNaHuu
Espowkona.

(3a UCKNOYEeHMEM

12. UHpopMmaLmOHHOe B3aumoaeincTene
12.1. YBegomneHune 06 0TMeHe UM NePEHOCe 3aHATUN:

12.1.1. B cnyyae ecnn EBpolKona UameHaeT pacnucaHue
3aHATMI, [Monb3oBaTens ysegomnseTca 06 3Tom no
3/1eKTPOHHO noyTe;

12.1.2. Ona “3MeHeHuA pacnucanHma 3aHATUIA
Monb3oBatens ob6sa3aH ysegomuTb  EBpowkony no
3/1EKTPOHHOI NoYTe UAK NO TenepoHy.

12.2. Ona Toro, yTO6bl WM3MEHUTb MNPOAOIKWUTENBHOCTL
3aHATMA (B paMKax BapuaHTOB AOCTYNHbIX Monb3oBaTensm
EBPOLUKOAbI) MM [OrOBOPUTLCA 06 YBEAUYEHUM YacTOTbI
3aHATUI, CMEHWUTb MpenojasaTeNns WA NPUOCTAHOBUTb
3aHATMA, [lonb3oBaTeNb [O/MKEH COO6WWUTL O CBOEM
JKeNaHWM NO 3/1IEKTPOHHOM NoYTE UK NO TenedpoHy.

13. OTBETCTBEHHOCTb

13.1. OTBETCTBEHHOCTb EBPOLLKOAbI 332 OTMEHY 3aHATUI
orpaHuWYMBaeTcA BO3BPATOM YNIA4Y€HHOM 38 HUX CyMMbl
WM NePEHOCOM 3aHATUA Ha APYroe BPems.

13.2. OTBeTCcTBEHHOCTb EBPOLIKOALI 32 OKasaHue ycayr B
MHBbIX C/Ny4aAaX OrpaHWYMBAETCA CTOMMOCTbIO TeKyllero
naketa  NOAMNWCKM,  BbIBPAHHOTO M OMJAYEHHOro
MNonb3osarenem.

13.3. CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a HapylueHue
cBoux ob6asatenbcts no CornaweHwuto, ecan Takoe
HapylweHue fABUIOCb CNeAcTBUEM O6CTOATENbCTB WU
cobbITUiA, KoTOopble Hapywuswasa CTopoHa He Moraa
060CHOBaHHO 0XKMAaTb (06CTOATENILCTBA HEMPEOA0IMMON
CUAbl), BKAKOYAA  HABOAHEHMA, ApyrMe  CTUXWUIAHbIE
6eacTBMA, BOEHHble AEUCTBUA, PELIeHUA W AencTeus
OpraHoB rOCYAapCTBEHHOW BAACTM WAKU WHble cOBbITUA.
Hapnexawum noprsep:kaeHvem ana CTOPOH Hanuuua
obcroaTenbcTs HenpeoaoMmon cunbl n nx
NPOAO/IKUTENIBHOCTU ~ ABNAETCA  CMpPaBKa,  BblAaHHaA
YNONHOMOYEHHbIM OPraHOM.

13.4. EBpoLUKO/ia BNpaBe OTKa3aTb B OKa3aHUW YCAyr, ecan
MMeeT pasymHble OCHOBAHWA nosaratb, 4To Monb3oBaTtens
Bén ceba Henogobatowe BO Bpema 3aHATMA (Hanpumep,
rpyévn npenogasatento v T.N.).

13.5. MNpu npepoctasneHun [onb3oBaTento B KauyecTse
6oHyca WAM NOOLWPEeHWUs AOMOJHUTENbHbIX 3aHATUN,
Monb3oBatens He  MoxeT TpeboBaTb  [EHENKHOM
KOMMeHcauuMn B Cayvyae, ecnn Takoe [AONONHUTENbHOe
3aHATME NO KaKoW-Mbo npuymHe He 6bl10 NpoBeaeHo,
nnn ecam MNonb3oBaTeNb OTKA3bIBAETCA OT TAKOrO 3aHATUA.
Takue [ONONHUTENbHbIE BOHYCHbIE 3aHATMA NPOBOAATCA
rnocne NPOXoXAeHUA Bcex onnaveHHblx Mosnb3osatenem
3aHATUN.

13.6. B cnyyae ecnu:

13.6.1. lMonb3oBaTesb He BOCMOJ/Ib30BA/ICA MOAAPOYHbLIM
cepTUOMKATOM Ha 3aHATUA EBPOLLKO/bI B CPOK, YKa3aHHbIN
B cepTuduKare, unm

10.1. The User shall not disclose any confidential
information or other data provided by Euroschool in the
course of performance of this Agreement (except for
information available to public) to any third party without
a prior written consent from Euroschool.

12. Communications
12.1. Notice of cancellation or rescheduling of a class:

12.1.1. Where the class schedule is changed by
Euroschool, the User shall be notified by email.

12.1.2. To change the class schedule, the User shall notify
Euroschool by e-mail or telephone.

12.2. To change the length of a class (within limits
available to the User) or appoint more frequent classes, to
change the tutor, or suspend the classes, the User shall
contact Euroschool by e-mail or telephone and inform
about the request.

13. Liability

13.1. Liability of Euroschool for cancelling a class is limited
to refund of the price paid for such class or to rescheduling
of a class to another time.

13.2. Liability of Euroschool for provision of the services in
other cases is limited to the price of a current subscription
package selected and paid for by the User.

13.3. The Parties shall not liable for breach of their
obligations under this Agreement, if such breach resulted
from a circumstance or event which could not be
reasonably foreseen (force majeure), including floods,
other natural disasters, military actions, decisions and
actions of public authorities or other events. A certificate
issued by an authorized body shall be a proper
confirmation of the existence of force majeure
circumstances and their duration for the Parties.

13.4. Euroschool may refuse the service, if it has
reasonable grounds to believe that the User behaved
inappropriately at the class (e.g., was rude).

13.5. If the User is provided with additional classes as a
bonus or motivation, the User cannot claim a monetary
compensation if such additional class is not held by any
reason, or if the User refuses from such a class. Such
additional bonus classes are held after the User exhausted
his/her pre-paid classes.

13.6. In the case:

13.6.1. the User has not used a gift certificate for
Euroschool classes within the period specified in such
certificate, or



13.6.2. B TeueHue 12 (gBeHaguaTM) MecAueB nocne
onnatbl lMonb3oBaTenb NPOXOAUT MeHbLUEe KONMYEecTBO
3aHATUI, YEeM MaKCMMaNbHOE KO/NMYECTBO 3aHATUN,
npeaycMoTpeHHoe BbiGpaHHbIM UM aboHeMeHTOM, yCayrn
EBPOLIKOAbI  CYMTAIOTCA  OKa3aHHbIMM  HaA/IeXallum
obpasom, u Monb3oBaTenb He MMeeT MpaBa Ha BO3BPAT
AEHEeXHbIX CPeACTB.

14. PactopxkeHue CornaweHus. MpekpalyeHre yyactua B
CornaweHumn

14.1. MNonb3oBaTenb BNpaBe pPaACTOPrHyTb HacToAllee
CornalweHne B OAHOCTOPOHHEM MOPAAKE, NMUCbMEHHO
yBeZoMMB EBPOLIKO/y O CBOEM HaMepeHUWU PacTOPrHyTb
CornalieHne U MNpuUYMHAX pacTopxeHus. EBpolukona
paccmMoTpuT BOMpoc O BoO3BpaTe [losnb3oBaTento paHee
onnayeHHbix [Monb3oBaTeneM AEHEXHbIX CPeacTs B
pasmepe, PaBHOM CTOMMOCTM YCAYr, He OKa3aHHbIX
KomnaHuel EBpolukona.

14.2. CTOMMOCTb  YC/Nyr, OKasaHHbIX  KOMMaHuen
EBpowkona, B cnydae, ecam [onb3osaTenb npuobpertan
abOHEMEHT CO CKMAKOW, MpW [JOCPOYHOM PACTOPKEHUU
[0roBopa ucuncnsetca 6es yuera CKUAKH.

14.3. BosBpaT AeHexHbix cpeacts  [lonb3osaTtento
npoussoautca B TedeHune 10 (gecatn) KaneHgapHbIX aHen
Cc patel  pactopeHus CornaweHua. [pu  Haauuum
NPETEH3UMN K KauecTBy OKas3aHHbIX YC/yr Takas NpeTeH3us
paccmaTpuBaeTca Espolukonoi B TeueHue 10
KaNeHAAPHbIX AHEN,

13.6.2. during the twelve (12) month period following the
payment, the User has less than the maximum number of
classes provided for by a subscription package chosen by
the User, Euroschool services are considered rendered
properly, and the User is not entitled to any refund.

14. Termination of this Agreement. Withdrawal

14.1. The User may terminate this Agreement unilaterally
by notifying Euroschool in writing of his/her intention to
terminate this Agreement and reasons thereof. Euroschool
will consider if the User is entitled to a refund in
proportion of the services not rendered by Euroschool, but
subject to Euroschool withholding the payment processing
expenses it incurred.

14.2. If the User purchased the subscription with the
discount, in case of the early termination of the
Agreement, the cost of services provided by Euroschool is
calculated without taking into account the discount sum.

14.3. The refund to the User is given within 10 (ten)
calendar days from the date of the Agreement
termination. In case of complaints for the quality of the
provided services the complaint is considered by
Eurischool within 10 (ten) calendar days.

Y1obbl  NOAYYMTb  BO3BPAT  [EHEXHbIX  CPEACTB,
Monb3oBaTenb 3anofiHAeT 3aABieHMe O BO3BpaTe
OEHEXHbIX cpeacts  no  dopme, nNpeAoCTaBNEHHOMN
EBpoOLlIKONOI, noAnucbIBaeT €ero M OTnpaBaseT ero
3/1eKTPOHHYIO KOMUIO BMECTE C 3NEKTPOHHOW KonwueW
nepsoi CTPaHULbI yAocToBepeHus JIMYHOCTH
Monb3oBaTena. [na BO3BpaTa [AEHEXHbIX CPeacTs
MCnosib3yeTca ToNbKO 6aHKOBCKUIA CYET [Monb3oBaTens, Ha
cyeTa TPETbMX /UL, BO3BPAT [JEHEXKHbIX CPeACTB He
ocyLLecTBAseTcs.

Mpwu Bo3BpaTe Mob30BaTENO AEHEKHbIX CPEACTB B CBA3M
C [,OCPOYHBbIM pacTopkeHnem Cornalwenus, NMonb3osaTens
He coxpaHseT 3a coboli npaBo Ha GOHYCHble 3aHATUA,
npesocTaBNeHHble eMy U HE UCMO/Ib30BaHHbIE UM Ha AaTy
pactopikeHun CornaweHus. [Monb3oBaTenb He Bnpase
TpeboBaTb BbIN/IATbI JEHEXKHOW KOMMEHCaLuM 3a He
MCMNO/b30BaHHbIe GOHYCHbIE 3aHATUA.

14.4. B cnyyvae ecnv Monb3oBaTens pewmnT BO30OHOBUTL
3aHATMA nocne pacTopeHua CornaweHus, CTOMMOCTb
3aHATMI onpeaenseTca B COOTBETCTBUM C  LieHaMy,
AeicTByOWLMMU Ha MOMEHT
NPaBOOTHOLLEHWIN CTOPOH NO HacTosAwemy CornaweHuto.
EBpoOlKONa BnpaBe OCTaBUTb AnA [lonb3oBaTens LeHbl,
AeiicTaylolwye A0 AaTbl BO306HOBNEHMA, ecan EBpolkona
He BO3Bpallana nnaty 3a 3aHATME, KoTopoe He 6bino
npoBeAeHO No NpUUYNHE pacTopkeHun CornalleHus.

BO306HOB/IEHUA

15. lpumeHMmoe  3aKOHOAATENbCTBO W MNOPAAOK
paspeLueHns crnopos

15.1. Hacrosuwee CornaweHune peryampyerca v TONKyeTca B
COOTBETCTBUM  C  3aKOHOAATEeNbCTBOM  Poccuiickoi
Pepepaumun.

15.2. Bce cnopbl M pasHoOrnacusa, BO3HWKalOLWMe U3
HacToAulero CornaweHuna Uan B CBA3N C HUM,

In order to receive the refund, the User fills in the
application for the refund according to the form provided
by Euroschool, signs it and sends its electronic copy
together with the electronic copy of the first page of the
User’s ID. The refund is sent only to the User’s bank
account, the refund is not made to bank accounts of any
third parties.

Upon refund the User does not retain all bonus classes
granted after any payment or promotion activity and not
used. The User cannot receive a refund for a bonus class
not used.

14.4. If after termination of this Agreement the User
decides to renew the classes, the price of the classes will
be defined according the prices then in effect. Euroschool
reserves a right to fix the prices as they were before
renewal, if Euroschool retained a payment for a class not
held due to termination of the Agreement. .

15. Applicable law and resolution of disputes

15.1. This Agreement shall be governed by and construed
in accordance with the law of the Russian Federation.

15.2. All disputes or controversies arising out of or in
connection with this Agreement shall be resolved by

NMpumeuanme [AS2]: PasymHo
YCTaHOBUTb CPOK, YKa3aHHbIN B n. 15.2.2
Cornawenwus, T.e. 15 gHew. J/Inbo tam
NOMEHATb CPOK Ha 10 aHeM.




paspelaloTca NyTéM MeperoBopoB C 06A3aTe/bHbIM
cobnogeHmem aocyaebHoro (NpeTeHsMoHHOro) nopaska
yperynmposaHus crnopa.

15.2.1. luCbMeHHas NpeTeH3nA (CKaHMPOBAHHaA Konwua
NOAMUCAaHHOM  npeTeH3uKn) Hanpasnserca  CTopoHoM
CornaweHus apyroit CTOpoHe No 3N1eKTPOHHOM NouTe;

15.2.2. B cnyyae ecau B Teyenue 15 (mATHaguatu)
Ka/NleHAaPHbIX AHEel HanpaBuBLUAA NpeTeH3unio CTopoHa He
nonyuut oteeta uam CTOPOHbI HE NPUAYT K COrNaLLeHUIo,
HanpasusLwasn npeteHsunto CTopoHa Bnpase nepeaaTb cnop
Ha PacCMOTPeHMEe COOTBETCTBYIOLWEr0 KOMMETEHTHOro
cypa Poceuiickoit degepaumn.

15.3. He orpaHuuuBaa npasa notpebuteneir B 4Yactu
BO3MOXHOCTM  BblbOpa MecTa paspeleHna  crnopa,
CTOpOHbI COrNaLaloTCA, YTO, eCIM WUCK npeabaABnAeTcs
KomnaHuelt  EBpowkona, OH  HanpaBnfeTcA  Ha
paccmMoTpeHuMe B KOMMETEHTHbI CcyA MO MecTy
HaxoKAeHWA KomnaHun EBpolukona.

16. Mpoumre nonoxeHua

16.1. B cnyyae ecam Kakoe-nmbo nonoxenue CornaweHus
NPU3HAETCA  HEAEUCTBUTE/IbHBIM,  HUYTOXHBIM WK
HEeUCNoNHUMbIM, BCE NpouMe nosoxeHua CornaweHus
OCTaloTCA AEUCTBUTE/IbHBIMUA U MOA/EKAT UCMONHEHUIO B
nosHOM 0b6béme.

16.2. EBpowkona BnpaBe nepeycTtynuTb  NpaBsa,
BblTEeKalowme w3 HactoAwero CornaweHus, TPeTbUM
nmuam, u NMonb3oBaTeNb HACTOALMM COTALLAETCA C TaKOM
nepeycTynKkow.

16.3. NMonb3oBaTenb NPOMHPOPMUPOBAH U COrNaLllaeTca ¢
TeM, YTO ero AoMallHue 3aAaHuA MOTyT 6biTb NOAHOCTbIO
AMBO  YaCTMYHO  MPOBEPEHbl  W/UAKM  OUEHeHbl C
MCMNO/Ib30BaHWEM CPeACTB aBTOMaTUYECKO NPOBEPKMU.

KoHTakTbl ans ceasu: https://euroschool59.ru/KoHTakTbl/

negotiations with obligatory following pre-court dispute
resolution procedure.

15.2.1. An aggrieved Party shall communicate a written
claim (a scanned copy of the signed claim) to the other
Party by email.

15.2.2. If within fifteen (15) calendar days the aggrieved
Party does not receive a response or the Parties do not
reach an agreement, the aggrieved Party may refer the
dispute to the appropriate competent court of the Russian
Federation

15.3. Without limitation of the consumer rights as regards
to the place of dispute resolution, the Parties agree that if
the claim is brought against Euroschool, it shall be brought
to the competent court in the location of Euroschool.

16. Miscellaneous

16.1. In the event any provision of this Agreement is held
to be invalid, void or unenforceable, other provisions of
this Agreement shall remain in full force in effect.

16.2. Euroschool may assign this Agreement to a third
party, and the User hereby consents to such assignment. .

16.3. The User is informed and agrees that their
homework assignments can be fully or partially checked
and / or evaluated using automatic verification tools.

Contact us: https://euroschool59.ru/koHTakTbl/
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